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Introduction
Hello valued customers! We have noticed many of you have been having trouble 
getting this product to work. This guide will teach you how to setup, install, and show 
you how the item functions. Many users are experiencing connectivity issues and are 
also having audio issues such as static or no response.

Item Description
Package content includes:
1x Bluetooth FM transmitter
1x User Manual

If you have missing parts in your package, please contact us!

Product Features
-This device allows you to connect your Bluetooth device to your car FM stereo. Make 
sure your device has Bluetooth enabled
-You can listen to audio messages such as GPS navigation
-Ability to answer calls hands-free with the built-in mic
-Can charge devices via USB port
-Fits easily into cup holder

Installation
First, you can turn on the FM transmitter by plugging it into the cigarette lighter.

Next, you will have to scroll through the FM frequencies on your vehicle and make 
sure it is unused (Pick one that is not occupied by a local radio station). Once you 
have found an empty frequency channel, you have to change the frequency on the FM 
transmitter to match the frequency of your car. Be sure to note down the frequency 
numbers in case you forget.



Once the vehicle and the FM transmitter is on the same frequency, you can connect 
your Bluetooth device to the transmitter. Turn on Bluetooth and pair it to the 
transmitter.

Turn on your media on the Bluetooth device. You should be able to hear playback 
from your car’s stereo system. 

To answer phone calls, simply press the center button (phone logo). Press the button 
again to hang up the call. Press it twice in succession to to dial the last called number.

Common Problems

Some users might experience an issue with static or poor audio quality. To limit static, 
you should control the volume on your car’s stereo system. Do not use the phone to 
control volume. Also, do not place the Bluetooth device close to the FM transmitter. 
Keep the distance at least one passenger seat away. The Bluetooth device might be 
interfering with the transmitter signal. 

If audio quality is still poor, it may be due to poor reception from frequency. Please 
switch to a different frequency and try again. It is recommended to use frequencies at 
the lower end of your car’s stereo system. Also, the audio issue can come from the 
device. Try to pair it with a different device and see if you have the same problem. 

If you are having problems turning on the transmitter, it may be a problem with your 
power port. Example if the transmitter is turning on and off, it may be an issue with 
the 12V socket. Please try another vehicle and see if you have the same problem.


